UKRAINE

HIGH COMMISSION FOR MIGRATION (ACM)

SERVICES AND USEFUL CONTACTS

www.acm.gov.pt/-/sos-ucrania | sosucrania@acm.gov.pt
MIGRANT SUPPORT LINE/TELEPHONE TRANSLATION SERVICE

+351 218 106 191 or 808 257 257 (from landline in Portugal)
From Monday to Friday, between 09h00 and 20h00,
and on Saturday, between 09h00 and 17h00

NATIONAL SUPPORT CENTRES FOR THE INTEGRATION OF MIGRANTS (CNAIM)
(WEARING A FACE MASK IS MANDATORY)

CNAIM Norte
Address: Av. de Francga, 316 - Edificio Capitdlio, 4050-276 Porto
Schedule: working days, Monday to Friday, between 08h00 and 17h00
Migrant Support Line: +351 218 106 191
or 808 257 257 (from landline in Portugal)
E-mail: cnaim.norte@acm.gov.pt

~ CNAIM Lisboa
Address: Rua Alvaro Coutinho, 14, 1150-025 Lisboa
Schedule: working days, Monday to Friday, between 08h00 and 17h00
Migrant Support Line: +351 218 106 191
or 808 257 257 (from landline in Portugal)
E-mail: cnaim.lisboa@acm.gov.pt

CNAIM Beja
Address: Edificio Administrativo do Parque de Feiras e Exposicoes Manuel de Castro e Brito
Av. Salgueiro Maia, s/n, 7800-552 Beja
Schedule: working days, Monday to Friday, between 09h00 and 12h30,

and between 14h00 and 17h30

Migrant Support Line: +351 218 106 191

or 808 257 257 (from landline in Portugal)
E-mail: cnaim.beja@acm.gov.pt

CNAIM Algarve
Address: Loja de Cidadao — Mercado Municipal, 1.° Piso,
Largo Dr. Francisco Sa Carneiro, 8000-151 Faro
Schedule: working days, Monday to Friday, between 08h30 and 17h00
Migrant Support Line: +351 218 106 191
or 808 257 257 (from landline in Portugal)
E-mail: cnaim.algarve@acm.gov.pt

www.acm.gov.pt | www.facebook.com/ACMigracoes
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